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TrlTlefe] E¥F 7HgslEE vl WalR <ls) A<l vt o
7 7o v Anjxte] ritje] o] sH Wz B gdE F-5] A
st = gl dalo] HQt Tve] T2 afiou) Farg ol thah 12 oA
B 22 Tedt AR Ao 25 Avate] BRgl w|tlo] o] 8- g
Fa7] of et 237l HoP7kaL JIthCd3, 2008). IBM(2007)2 3L
3710] sk IElReo} 3 d Aol SRS 84%67F SFo 2 31 o]l
of] =2 7|RKimpression-based)§t A o] Fal=e] WAlo] QJHE 7|k
(impact-based)gt 2] 0 2 s Aoletal grgirkal gt o] 22 s}
= 53] A5AA TvaT S0 B 2 9o = 2831 E Zlolvt
ntje] g3t=A #7] Wshks FaFlAlE I 71 AAR
T 3= 2007 ARyl B rltfo] mZe) 7idS SESkaL |t
A o] opd 2Rk TR G IR, L A & =
Aoz 71 B2lollA F7h T, A, ATIA, o) BA o] 83l =AE
I = Algl o 2 b Elofof hrtal skt Beg AHRlE o] WAL
o Fgtu= Frl=o] Ak Anjzke] o] alel AEulH-g W3] &
3| HIAAE 2FA=HA BelEd 4 Je= AV IHAIE T8 810 %
o}, ol 23t wsle] a7tof whet 2 US| =) HaL Q= Jldoe] iR 9l
Alo] A M E(engagement) o|t}, FA8}= ve} o] t|t]o] &4 A|E2H d
2] Z831aL = AIHE, G5EF T2 G orloMe A He §9
(seeing) ©] A o] olyz} ‘B 7} 54 (0TS, Opportunity To See) of thal A
otk gk o] e thid] -5 A2l 7E 2 BA, A7) W T o) & AR
SFIL AS=3kaL ZJRBtaL fF-5]atA] BAls v Bgg "ol HEkaL gl

o} Al A E 7L w3 ez Al 7 F o T ARl 7IEel

TS/

A e}, w2 Ee] drht Zlo] 7 ARE sfefaka sk, ofsheh
T QB GHEAS ZATTHER), 2007), Ea WA} 2 a3be] 5
8} AT Hll] Zelx 9 Faeajske] BRHE Fa 2910
= atefshEA A Ade] vicle] a3k e 2 thre gt

1 = .
( g 2140| x/2 E(Engagement) Al%8 (Rating) J
o2 chd How deeply How many / How long
eS| HMH PSEIES]
=y A RE A ojclof B4
E=pSkei= s R S - = =E7tsHN
PE: QIAIO[X|HE X[ GRP, CPM, Y= M

olol] ule}, TV IS Aitoh Aol TVe] T3t

ot

o)

A SR AAIAMET} FARJIA e AlFAA T} 2o Fals
o= oAl JaFe vA = et tigk o E g A7|=AL
FA S8 Fal EE(clutten) 9} Al 8]3| @ gl whE FaLe) thsl
Hsh= vltoirt 71Ee] geitkelolA] Hoful Fal vz 2 2] 9Pd-S
217171 15t A2 ekt ko) thate] aetAl e e =
(2007)= 30 A ml=e] EARIEL 317 23 o7l o] FaLdl] =EEH AR
A5 2,58 o) @3k sE el o] Fate)] =S Hrka gt dukH o2 P
32 AR 25 FEA Y - 2 gt AR E AT
o2y FuEHE Holma|w(Mord & Gilson, 1985; Ray & Webb, 1986),
Tl F3)y) AHgES AsA|ZItHDanaher, 1995; Elliot & Speck, 1998).
ol2lgt Far e e} Fale] et el =rt 2dwloe] g wl, TVZE
Aol SlAo|AHEE #ed FaLg ol ojufet kS v|X|A| =E=7) et
A A F 23 ot o 2 w e 24 =t
o9} e o HHES WA flete] £ A=t 2
2g 2Agstont. AR, vitlole} ujxte] BA} S & FAlER=E A
2 ZAA R AAIAHME | et 4FAQ EAF FaeHE, FaL
ek g = Foll T3 o] 24 =95 HEIIE B4, T &H|AES tide
2 2AL/ BAE TVER O] QAo A HET} Bare] Ax]H, 7Hg=, 3
E2 oA FaLg o] oWt P nIX=7HE BAg AlA, FaL
e} Fate]] sk e ert 2dulo] HlS wl, TVEZE IS QAlo)#]
= Bargde] ojugl J&FS vV HE EAgh 2 e wu &
H|zie} vlto] g thgo 2 QA AHE 7'de H&3) Fargdtele] &
238 BHe17] 213k Hxo] AIEEH, o]0 thal o] &4 TR AT AJAY
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1) elfolxjpi=

W7 % 54

Zeulgst wlclolol thgk s BAlsh o4 S FAIHRE AT ok
ol A o|F ol itk tIEAQ) Q477 vlciolsh 2ulxpe] By
o] 555 o] nltiole] 2ie B3 5g4o] ZU)HIk FolchAaker &
Brown, 1972; Wang, 2000; Malthouse, Calder, Ware, & Bahary, 2008; Calder,
Malthouse, & Schaedel, 2008). 8+, ZA~n|z}e} v|t]o]ele] HHA]S ClA o]
AHE 2= 80]E o]8&3e] HEE A3 =9+ Durvasula9}
Akhter(1990)¢] 975 & 4= 9t} 28]l Caldere} Malthouse(2005)¢]] <3}
A IAIE || thk sHA| o] F53} 719 #ile] T/ AR v
tloje} Anjzlel] tiet 424 71215 HEek AACIAHE thet Aol=
1 oju)e] vekg o= 13| ofA7kA] Stk dAlellA FSlEtAl el EA]
S3kaL Qlek, Aate] wel IAl oI E | thek s A2t ATRISIZE TR
FaL B3 oltt, BEgk S oA wie- vheksitt. A9l A o) A
LR R e e

Malthouse®} Calder(2007)= “Zell 29} Agsl 4% ¢l A= H3
(collective qualitative experiences with content)’ o]2}al A ¢]3}
ARF(2000)= Z4A] 2v)AE T 78 ~Eo oJ3) 43l Bal= oot
9} 21HA|7]:= A (Turning on a prospect to a brand idea enhanced by the

surrounding context) © 2 Ao|3}HA] ‘GRPE thal|shi= A2 214|7] &

2

3L g TFe(A critical advertising paradigm to replace GRPs in the 21st
century) o]gtal 7}s}4ith. Ephron(2006)L REE9) e =2 WA oA
HE AHRI Y} B Sofl 0|27k thekelk ojvlE HaL =], 2%
oM 5= Fare} Anjat, vltje] $HgFke] el A (relevance) o] 91
Ale|ARE ] Fa gk 7 8 Aekal FapA, Bed=(involvement) 2}2]
zpol o2 QAo A ES Fokeo] Abd o 24 Z-g-ghrtal st
AT, Wang(2000) ‘BRHE wA|x|e} AEIXE $7g3ke] lds S48t
+ Z(A measure of the contextual relevance in which a brand' s messages
are framed and presented based on its surroundings context) o|2}aL 7 o] &}
At Wang HAA] QIA|IO|AHEZ} WIAIA] e o] A g Aekal A9
U, e 2Eete] s AL AEH HH, o= FamiAA] #

58 FA7Ick et

( o1 7%} ' 3 o J

Malthouse®} Calder(2007) = Z&I X9} Zgtst x| X0l HUX A

ARF(2006) =

SEWEI
Ephron(2006) HEE, Mol H Y 59 Cist oo =
Wang(2006) 2 E HAIX|Q ZEAE SiZTlo| mRINS ENsle A

o] 22 vkt H ol 5 Fa Al elx= S, mltiof e} mAjA o]
HAd =4, 2onlate] Folfe A, Tl AS friestr] 9% TeiAl =
& o= gofsto] &gaaL Qlrt. shA|RE Bate} vltje], Z12|an An|A) gt
o] B35k ot s Ashs bl o] AMETF e SFAAY o gloh
AMAEN EEEolEhs 7IE] dEtle] ArEtA] Reahs Tt Belsl
= QARE QIAIOIARE &A] 11 gHA1R]S 2Eal Qltt. 53] vlHolE &
3 AAE Aol AHES} FaL QA AHMES
Ephron(2006)2 Wt o] AHA|7F S-2-3] 2] 2bell 7] el <= QIAAIRE, 3aL
Bof o= AL T vtjol= FaL Q| AMES
g ol Wrojehal Wkt AEH o= vHol: 84 A o3 &
ZgH AL, Fals Wl oja) S, AlAMETL A E A E
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(engagement-based rating)o] 71 78S U - 9
I AA R AEHZ] eF=the Aot Bl Ao =
&k ritjole] JaF 8407 A AA, Pitio] g7l At vIAA], EA,
HAIA] e 7)1 (B e 23D, AR, =E 3R (1A, ot o] E &
EE A, YR, =F FUES] 271(TVe] A5, Falxs 5)2 47H47}
Fasirtal Fsitt, of&e ritje] QIAlCIAIE A7} FaLtel] A5 4
S 71 glor, 2 A3 7|Ee A Pl o R S8 §5d
AL BFGITt. BHAIRE 7]Ee] =2 E wo]2of QIAOIAME A|47} Bk
A 22} EPE S BAPE B a2 AL A F o] Hdrhs AR
B Utk g o R Fal Al A EE A do|E|H A&, 7]Ee]
B ofn|X], 24} A7, JA7IRE, Tt Soll Wk 21 S7go] oS

ofeh & el ek Fastolet.
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Bahary¢} Fielding(2005)2 Q1AIO|AHE T Q4= 7FA]E A J8}
ATk, ZAkeke] WA|, T o]y, A T W, BIE A, Fefdo]E]
B ZdY, vAE wA|=] £84 So] 22|t} Kilgere} Romer(2007)% 1]t
of MAl| A ET} AE7vl 7133 i H o =7k S4s17] Sls ot
2-9] 671A] 2kl QAR E FA @ A5 gt TelH J7ke F
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E(Inspiration), 2128+ 4= ¢J=(Trustworthy), 4+2 Z Q&1 on|A =9}
F+=(life enhancing), A}3]|&8-F 2] FAEE Fo]s=(Social involvement), 7}
o172 F21# o5 A Fs=(Personal Timeout), Filol| FEH3}L =88
2+ 9)=(Ad Attention, Receptivity) 5-o] ZAo|t}, 252 6714] 2} <] <17
oJAHE 945 747} Tve} IE UL, Ao} Ajtate] Q1A o] A HES} 7l
7Fs2de] A4 are]E Zhar wiR|t ZFo| g A sk,

Eubank(2006)i= Q17 o]AHIEE W]tjo] Ql7|o|AHE, F3L Q17 ]
AHME, BIE QAlo|AHES] 37kA] T8 48 AoJstltt. o] AA,
28zl A AFUA o)A HIAIA| 2] A5 37} TR o]ojx]7] SlsA =
Al B AR AT & g F e AES Y] Al AHET] b
Folzof gttt A, uAF NI NAl UE-2] 2n] = A == A Q1A
oJAHEZ} P3E 5 A=F HAIA| e} Ae]oo|E] Bt FAk gt Al
A, 2v)2F A3 FaL Ay A o] o] zebEA o gw] BIi= s E
Bl TS doyH BIE FAEE AU F es Bl <l
AET} ZkFo) 2o} Ful| 2 o]o]d 7hs g o] solxIth= Aot

nl=re] AlE ZARSIAR] Ese 2008 44, Ao A
AFRRITAGAFS 29 25007 E2of] QI3 l=tl, o] 7I&e] I EvEE &
83 AIHE AR 2= nlt]o] S sl 53] F-8-5hA] Settt
£ wtollA] 7]elsh(Broadcast & Cable, 2008\ 4€1 28 71A}). 2000 4]
A o] IAGAR= NBC 59 WHALE HIE3te] GM, 2=, A E, P&G,
MS & Hl=7 {52 FaLFol A QIACIAHE 2|45 353 IAGAR= I
oA E 9] 7ES thg A7IA R g3 irt. ZE o] Avh 1A o)A
HAEAE ghelshs Z2 O ACIAHME | AH|2} P S|4 <]
B AlOIAE | Te]al 3FaL WA A7} Gvhd -84 0] QlEAIE et
3l A dllolE| B Ao AHUE 7} Z13lo|t}, o]= EFlY]| thaf] - =
glooE| BE F2 Bl HIAAE e o] 2 vHo] e X
Ao e B9 FaLg W S Hrk= 9w o|tHTVB, 2000).

IAGAR= v QIEIYIS 3 5,000~6,000% ] sjd-S thato & ofA]
A3 ZRadv Fa, 285 pPLe) drhy AlghEe] BYEXA
(engaged)& ZATITE JAAICIAHE A7} H& TR =F¥ Fal
= Al HE Y =2 o) :eZd A W} Fauaa) o] o 2
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Jo

= &est 7H oA ek Aol o] g2 TVEZE I o QIO HES
A8 Sigh o s A= AE ARRRIT ofx] TVE ARSIkl
[e)

ST AFES o A3 e ae) gl thel s7he] A=
A F ARl weh ol AMES] 3 e-g sk ol oS
So ofA] W48 CstollA] Wgle] Aol Holmel 7lo] 7ol 4F 47)

AP o2 Folui Holtt, GHoE BAS B4, Bl ofslE, &

- oy

~ o

2, FrlelF So) B oA A= Ao 2 B2 oM REE
S4B Qe o] Qo UE 27 Wo R A= BAe A8
ol QlolES] Fa Telaslo] ‘Wrht ojsfela WML o
= 2916 71Ee] 7] 71904 HE WA 0B o] F 2 el Rt
B7ka7) WEeltk, o] FA 245 Aol AUE A5 WY F3ol

(http://www iagresearch,com)E Z-af &3 =3l QITHTVB, 2006).

3) ZHAT 2 FeAg

HUF 2E9 OMD(007)= #HA| Pltjo] E3t&74] Rulg 285}
37N FgEA= s AN HES} mETte] 917AdS AF-aitt. vl
ool thak QAT AHET} =2 2n| A T 2 2u|=fo] uls 3u
o wiZoll 7]efalH, FaL SIAl|AHET} 2o An| AR T Ao
Hlgl s o] 7FxE Zhivkal Fakgit &8 GRP, vlT|o] QlAlo|AHE,
FALIAIAHMES F 71 v &ollAl g 71X AL GRpefaL A=

AT e =FHGRRUARE Aol ES} e 2421 A

ulolo) H]&] vlZ7)dwr}t 8olsl A xfojdtiE AL
Age, 2007'd 7€ 9 7|AD. 2000 E2le 239 7|7t = & dlFE(Home

Depot)= & HF FAo} #AE FIL 2Ae] A= wA =] 34E(31%)0]
A g AAke] ARk Fan(9v) ol Bal 3wl o] T 2ol S Hirhal
U THAd Age, 2007).

Wang(2000)2 Y-S 53t AFRALE T3 viAA #d
(relevance)o] =& 74-¢-7} vro 9o vis] Fa 7} gk xlo] & B
< ST QAN HET} e Fa7} HiAA] Fef, WAIA] 2124,
HAIA] o gtk Bl %, FaLe] theh Bl Fo] BE gEor] 915 Hth
o]71%, A U(008)2 thljA| FAJo]g F& oA AA|AHET} FaE
ol MX|= FFS AR FAI0 A & FE o]&sh= viAlE 2
Z1 w7 (foreground) 2. WH3HAA, o] & A wiAlE F &9} A 43} TV,
IPTVZ} g5 0 2 QA O] HET} ko, Fapi =84 2ol
2o} APdt TVZE e o 2 A vepeg B vt B3t rlt]o] IAlo]A]
HEZ 2575 VYo ARE st WA =7, Fatel] thet &
T 9] TAH o2 YTt gk nl=e] HIEY A WEAR] NBCTVE
IAG Hlo|eE &83}e] 2007d JZEE Fufjo] FaFEol| 7| QAo A
E A5 BTt B s = FrhAd Age, 2007).
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I}

Eo] U (density)of] ¥t AHZEE, vhdel], 20000 FLEF =} U AAEE g Ao Yepsith. $583) vhedefl 200002 <IEUl v § 5_;
o, stxlof| whz} thekt o) & Welw, B adtele] IS A3t Lol tisl) AP FARE st BLEFET SIS FH R 918 3 g
Ha(1996)= FEg et gk viA] v 312 Wl ot Apxjshe 23 4% Fa1e] 32 FASARE A Sl SiRIgh Fale Fal =S o ;;E §
olH TVe] o= AA T2 ol 0] Z2130] AA|5}e v]E TS WA S-S T AV o= Fare] FE o] tigt oA g
< oJulgithar sh9ie}. Speckd Elliot(1997)& 2H|=ke] A zkaldojlr] Far Ih= Fargdbe] Zhael Fate)| thek 24l Heg g= 2o R ke g=
FRAEE nllrgle|, X249 Edwd 8 ujd| o) Fardeake) tis) Fw o, 223l o] 2gh A7 A= TVe] A, 212, QIEIYl & tHE wiiAof] thet ;j
shehal ’= 2ld o 24, Fate] st oo 2 13| Aot ARS-S of Aol = d#=A YJePtAL QIth(Ha & Litman, 1996; Houston & Scott, z
Fleke Aoleha s, 1984 725, ZENE 2001, S5, 7o, 2006), mlﬁ

Webb¥} Ray(1979)t -5 U AT e] FaAgko 2 Hela}a Al
TVEREe) ool et Lol thek 2xbe] F2, ulnz 3h, Q142w 3) TV 10i Cist Ef g
Soll #sto] APATE ST, ol52 FaL e FFAIT 18%2] 7 2L TE Ao whel 54 Fargo] opd A2 o] Lo i
aellA o] FEETE FaL A5G GGG 8%-of Fan)e] vl 56%ellA] thal] theksh 9148 2kl Q)r}. U= Fals BAH o & AYzksh= ko)
4006z Zhastglom, SR oA 50%eld SRRt AbdE skl QAR B THE AREE S TR Ao gztat iRt AlREL 3
Morde} Gilson(1985)2- 1522} 302 3L 6671& ThFsA Z23sked 5,60078 A, 547 7)ol gk Q128 BT kAL Itk (g4 E, 2005). 57 914
o) e S IR AFZALE shglth &2 FaL B5 Qhel] 15291 30 7} 1A o2o] Ao gitt sriEtE Aldnitt Z35 AZER= 4
7F e glg W B Exadte] galrt 247 A BBz EH F =rh ke, do wel 33 74 = vh2 s H7hE ool AnjapEe] Far
& BA(152)7F S 7o) =52 T 152 TUg FaAR of] gk Q1 2lo] I BT ol F a3 A%}t E Ao} /sl Be It
30z Fare] 5 Folal 15% BaLe] 75 =9 A 313ks ) Fardolrt 2AAE Qe Ducoffe, 1995; Shavitt, Lowery & Haefner, 1998; Stayman &
FobA] Farel 7t Skl wet R E g = AAEHAL, FaA Aaker, 1987). 162\163
o] Lol Ao 2 g1slgl o Fale] il B B3, A5, Avr Fa kel tiaf o] A 2L 2Ea = AlREL 18X ¢
FATAE S)7F B ZS W o2ldk <12l 53] 18~3449] A 2 ARE) HlE] 54 BarEol tsiME S o= ks Aol o
2 AGHAFF Fofrlgh #AE B o}, Jamese} Kover(1993)= €13} FEo| 4 Atz ¢l e =7} F1 3o

AFE(19DL 1528} 3025 410 S8 FaL BaL dojav S(HIE BE 9] 2HERs A7) nRE 9dgke BAElgs], B}
£ A7sigrh. Ie W ER s 9] AT AT 28 EdEl WEE 22 Aot AZskA| 9l AEd) s O o) skl St
Aol g Ad71EY 3 28 AMES AEATE B8l YsEtat SA o] vt Az ek AFFS ] Fa Fo=r} =9k} Mehta(2000)= &A%
$(1996)2 Fardole} eyt Anizte] Fwd7], Fandg 371, 4 IE olgd =F 1Y F a9E A5t 9ge, B Be Ae Folsial, &
AR] & AAA ¥hgol mx= JFFS AT, eyt Frlskd 7} 88 AR E AFsitha sl Al e] 28] gkvhar Aztshs
A RJIAEATE AAS AshES sttt 58] Fardort Sad A AV bl BBl U FEaa 3 ko], TR o) &
S EREIL US 715 Ee] Faavhs us 242 vehdth 244 Al vepsdth, 2RAEL e 7HE B HrFEE dvbEQl Fatd)
I 17119992 FA] ZAE tdo® Fa STt e AT 2 3 Bl FAH 0 Z AN, o= JE FaEe] BlEd A% T4
FARG ARlEo] =2 2& TAskArt. ¥Hed7](2003)= =] TVE3Le] 2Rl JFs v,
w0 #3 AFol BEET MG} BerE B ERw) Eo FaY o ok JFS v JAERE I/ AHRA
= AL W A, 8, AR S gelERT BE(block) B CM7R (informativeness), ¢ 2} (entertainment), —L2] 3L #-Z(irritation) 2] 37}4]-& &
7} A EF = Y dFE T WrdS SEA 2= 9JtHDucoffe, 1995; 1996). 3714 ARAJo]ek F7} Zn] =}l Al #|FEo

ukE =0} Bl €1(2005)2 TVe] 2Z8l33 3} vl ¢ld HhEF TS o tigh A o) FRe HA ARE AT AL oJn3itt, FaE 2u)At
g3te] g Eol Wt Q1A EE A Egketl, SR e 4R A5E o7l Theet AlFE EAolu 7HA 5ol tisl AR E A ggho = Tl AA ol

=
TE 258 B} o|F e Hdg NHEoL; o] AFE FAHT £ s T, AlRE AR ol 5 Tliek s ) oA S At 4




f
oX,
flo

FaLe] 71 83 715 5 shbe|H, At AlET BdE JEE
BTl A|RFE o] Q125 Bl 7HX|= =obA|W FaLel|
A7 o 2 et} Ducoffe(1995)= FaLe] Fr A7} Fa17}
AE AR, SAtloll frolstal 5782l AaaA =657}
© 2 et} 531 Shavitt, Lowrey @} Haefner(1998)+= g-al-8-2] 2l
= AHO| F-8AH B e S A A (=.4897) Aes
. Siddarthe} Chattopadhyay(1998)+= TV# L7} 28| 2}e] Tl A==} 3
AL -85 JRE A ES vl FaLe] 77 ke, Yot AH|A}
aLE AR Al A= 0 8 A2l AMlS Btk

oM A= vk Ay ou vl A 24 sl tis) Al E =7,
Fare] s =W Fare] thal] 3222 Bl =& gl Hrh(Agarwal
& Karahanna, 2000). 3al&e] QEPA]e 71 Heko|u A4 1gksl=
3= v FALE s EH o2 AT shH FaL ulgke] B
< 371 4= AHDucoffe, 1996). TVEILL] Y74 716(3FH =4 715, A
2 715, AKE1A By, 7RR1ER1 715)3 TV ALl thet 5.o)d AAIE <7
3} Alwitte} Prabhaker(1992)+= T2 75RO TV L] 24 7]%50] TVH
arof] thet sojo} =& AHAA (=527} & Ao = YT o] Ale
Ducoffee] 371995, 1996)ol| A &= EH1 ¥ =T, @213 UvbA ] Fart
(=487} =& A FHAAE HJct. vHA, 282} B E 4
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The Influence of TV Program’s
Engagement on Advertising
Effects

This study explains the concepts and characteristics of a
qualitative media evaluation indication, ‘media engagement’. It places
data from a survey of 4,200 Korean TV viewers. Based on the data, the
study seeks to find how the engagement affects consumers in cognitive,
emotional and behavioral ways. It also examines how the relation
between the engagement and the advertising effects varies depending
on the advertising clutters and the viewers’ attitudes toward TV ads in
general. The survey indicates that a group with high level of
concentration, interest and satisfaction about the TV programs show
more advertising effects than a low level group does. In detail, the high
level group shows more advertising recognitions, interests for the
advertised products / services and the willingness to purchase them.

Another finding is that the engagement level is affected by the
advertising clutters and the viewers’ attitudes toward TV ads.
Especially, in the highly engaged group, low clutters and positive
attitudes better help to raise the ads recognition than in the lowly
engaged group. This study is a first attempt to find the relation between
the TV program engagement and the advertising effects based on a
survey of Korean TV viewers. It aims to provide with theoretical
verifications and practical implications in the realm of advertising effect

measurement studies.

Key words: engagement, advertising effect, qualitative approach, ad

clutter, attitudes toward advertising in general
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