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The Effects of Types of Task on Information Goods’ Preference’

Sunghee Chung - Kyungdo Park

ABSTRACT

This study examines how the types of task influence consumers preference of information
goods. Specifically, we focus on consumers preference between a superior option in the dimension
of perceived security and a superior option in the dimension of tailored functionality.

The results show that when consumers rate options for the choice, the importance of the
perceived security dimension is increasing, thus they are more likely to prefer a superior option
in the dimension of perceived security. While, when consumers rate options for overall evaluation,
the importance of the perceived security dimension is decreasing, thus they are more likely to
prefer a superior option in the dimension of functionality. In particular, the security dimension
plays more important role in determining consumers preference of information goods.

Furthermore, we test the effects of a warning message of privacy on consumers  preference of
information goods. When consumers are exposed to a warning message, the differential effects
of task types on consumers preference are attenuated. They are more likely to prefer a superior
option in the dimension of perceived security.

Key words: types of task, perceived security, tailored functionality, information goods,
warning message exposure
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