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ol A FUFE7FeA (incommensurability) 2 7 de AL ofd Zlojt}, QAE8H ALS| g T
olt}, ojAL A o® EH A 4 AdE  ZHsE Bopt dx, @ A" ot oA
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ohA At Ak 7t e, B, Al 2 A (1900-1923), Al2=&l &89 (1955-1980) &
Hete 9450] dudasle AoR gokd davt o] FYH Fevkdd] &3ttu AAsHTh ol ¢
QFE, X4 Ageo Aeky) 74x7t et fAHA, Adler & Heckscher(2006) = 24
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et Ao 5P Rde Hgste Aol QxR gog iRt atzAy #-b" FAEQ 7Y
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71, vE, Aes I Wre Aol dasith(d
4, 2013). o] Aol 7|AZ(1989: 31)7F 19 &
(RN FHete =92 AHold, 18 F%
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Qo] gl tgk Fdo]l EAlsfof e Tt
(Adler & Heckscher, 2006: 39).

oA UiiA 94 akde T SRl e
b, shte Zol(depth)ola B shie 924
(connectedness)o|th. Zole 2|71 #ofste &
T A9 gHHor =y e B ofdd e

ot F8AY HolE & = ot S 9wt
7hg dutA oz Aot A= 45 A2 9|

2 7M1 aste 297t o7ld) &at 59 A
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Aot 71315 M F e AAE oAl 2
23 AE ZYFA £ Aot

E& o] g FHAELe ASIAA S HAA
A YA =& AMSARE, o AS 7197l
M= F28] 448 + Aok W4 9%Fs 25 A
< 7199l &3] AlFste A5EHE Sl vk
sttt ok a9l g 2 AFEECl AY] 9Fe
HHE F de 713E AFshe AL g o
B4z HAloltt, AR FHA S 719A G A
S F 7R foo] ik AN E Abgde] e
AAPE o 1 2HE & (utility) oA AZEA
o 4o AR A9 vk EAE g HEE
@ 9 (instrumental role)ollA WA 7}

(intrinsic value) & FAshe J&=29| #sto] 7}
SalZITE o] WAl B Al BAo|7] ek
opth AHAR VA7 A5 tiAE F gl
(incommensurable) T4 (multidimensionality)
=AY lvta 7T
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&, Ad SolA A AELS Aol A3
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Harvard Business Review 201249 1¥€ZeA]
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3.0) (Kotler et al., 2010)¢ A= (From
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Jeffrey Pfeffer 259 (The Human Equation)
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AEE Ue Froln odz ke, tele |V, JER|0] 7|EEE AYA|AE A=

AL Palok =k, FE A YAl A&7L

T, Ve ol olgthee] E4& 92 A

7V S 2 add &% e A #dd ShA T AetA snta A9 Axe 2w
AEo|TH (A, 2013). g QI &3I4 AGAN] A go] sofop ouly} gtk A&
S OFAA AAY oM N 2 2AE gE FANE HoA A&7t BYE T F e ¥
Wek ol Zolo} ou|E 8t AEES WA 7 2AES ANEE 2 @ A& ¥ste 34
E(Pfeffer, 2003) ZWAME 243} dAdn  dlolM A&z APE S 42T & e a9
& 4 QAT ofdl FES AT O Awd Azt AlzElE TR 7)ukste] &gt A AAY
FHAAA dHetA seidtt It FEel B ot addR: BTt Al 7HA 25 e
o2 AAEH D, MU AEA g7 i d =9E AE Bux ded, AAde ARTE

A3t FAEY, d& Ba) 219 ako] on]g} =3 (institution building)¥} 1A gAte] Az} &
513}

= =2u7] mge Bo 24 rbhe dAEed d" Aola, Edle AEA Ao ¥ e o
AAET R & 5 Slth o]y Wl 2o 28 dE ZoH, AAe Al H2e Hstolt Al
< 2AFEaL B2 5 90 Aotk 7HA 9] FeA 2 Aot 7|t} 7hx| o] o] Al
2 Wde Bgol Hojof gtk Aolrt. o] A7HA|
3.4 248 99, F A= A= B At F99 BE 99
A BAT, HEE Tasta o] e o

&< T, +A AR dEdd e FES B2 e FAE g Aedn

A 71 el M A&7He T F2 AD Al2E

?%—'3]—71 H?ﬂ' ;}iﬁdaﬁ __,__‘__—S_— XﬂE:[L‘?‘ﬁ“Oﬂ 3}]\@

& A 2+ <l 4 =
2 oldE & AT AR AEE A AR dubdo® A% (institution) V= @ o, 240
o oleli s} stz ik 2A9 A=r} 9a H7A A Bgolu H &
AAse Ao PEE $ drh(A Lok folA]
2006). & 2A o] AZ(institution)”’} H+& A
& ot 245 Awst Avke 7V 22 9

7) Institution®] Wo] FA e, Axen & & JAW, Ane 2% ¥FH 1 1 2 F45e Ao} A5 5% E3d
o Az A & 2Fo2MY AE B3] r|#eR M| ® gt vt ng)R 52 AT W AMEE T, $Ae AEA
% (the institution of marriage)gta E&dE wj Agd} B =R 2z 7% g2e A 5o2 Po| AgslE L gt}
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ZE g e AL gHd 479 rled sds
o} 7127k 2ME (infuse with value)” 3}
ZAolth(Selznick, 1984: 17). Al=d HA4
b 72 2EA9 o)d& AdstEw 77t
T T Sl AU Hag 2e FFo] H
F gch(Selznick, 1992). Selznicke ©]olA
o] Ui FAY B} A olH FH & Alks)
TEAE Al o 2 Age] dE Aoz
gttt O AlEstehet AFEEE Theke B
AAsE e, o5 9 39 52 A9 7
g2 Mg 29 fldAg S 1% 59
Aojo) Fx, B9 A8 goA yehd 7i<lo]
U k] tiek trFet dAl 5ol o7l &3t
a8y =84 #elA] EH Folo] A=y -
o wehd FHAY F= u AL F= 9
TH(Selznick, 1992). 719< oW 7|#oz Hu
T TR diEe] FE AdE e, shie
73 A& 713 (economic institution)o]i B skt
+ A8lA 7] #(social institution)°]tH(Ghoshal
& Bartlett, 1997). Ghoshal & Bartlett(1997)
o oot 719 FAA AR EH 7S 7HA

A (value appropriation)el] 74l Zdo] )

N

=S

12

Momr O 1| @ Jg o orlf om
oR o

L, AKEA 7B gote - u3) ALElE 9
g 7 }X]ﬂ (value creation)ol] #AS 7]3&4.

e

ot BN 4 428 dn 0484 A4S A

4 49928 2ua 2300, 901 ol
VS

= , Hart, 1989; Hart & Moore,
1990)9 &38tn, A= AH3dAd A4 3 & %
g BHAA e 7ol E(e.g., Conner &
Prahalad, 1996: Ghoshal & Bartlett, 1997)
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q_ HHZ/H 9,] 2009; HH 4. loc:)]

ol@A F /AR ERIAE BY, A 94
7HREE et dAVE Ha, e AR
A A& 9 & AAHNE A4S By B =
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A vehtRe], ZAAA 78R oy 3 g
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o] 3t}(Collins & Porras, 1994: 22). H]A7]
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Human ‘Value Creation’ and ‘Human Value' Creation:
Some Topics on the Philosophy of Business

Johngseok Bae*

Abstract

The purpose of this research is to provide the groundwork for the philosophy of business. The
goal of the philosophy of business is to link business to basic philosophical values such as
truth (the intellectual dimension), goodness (the moral dimension), and beauty (the aesthetic
dimension). Philosophical paradigms and universal values are critical in the academic
discipline of management, just as in other social science fields. Hence, assuming certain
conceptions about human nature, as self-fulfilling prophecy predicts, leads to a tendency to
adopt certain types of management arrangements that affect human behavior, eventually
reinforcing the original conceptions about human beings.

The academic field of business is not value free. To emphasize the significance of philosophical
stance and values in the business discipline, we provided the 5P model of business using five
factors: philosophical base, principle, practice, people, and performance. First of all, with
regard to philosophical base, we discussed ontological stance, ethical basis, assumptions about
human nature, and the epistemological view. Second, the interplay between or among principle,
practice, and people is also an important component of the 5P model. Principles provide
guidelines for the adoption of management practices and for the behaviors of people. Finally,
in the case of performance, three features are suggested: multidimensionality, non-commensurability,
and balance. The nature of the 5P model differs according to different management paradigms.

Then we provided two competing management paradigms: human value creation” and "human
value’ creation. The former means that firms utilize human resources for value creation. This

view perceives human beings as an instrumental means for a purpose. The latter emphasizes

* Professor of Management, Korea University Business School.
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human dignity as an end rather than as a means. We introduced the capability approach,
suggested by various scholars such as Amartya Sen and Martha Nussbaum, as a major theory
for the "human value” creation perspective. Recent management rhetoric contains themes from
the humanities such as human beings, love, happiness, human spirit, community, social values,
and responsibility. We refer to this current rhetoric as “discourse on the essential nature of
management.” This recent management rhetoric is related to the "human value’ creation
perspective.

One critical issue is the sustainability of management systems when these systems are based
on philosophy and principles. Three conditions are suggested for building up sustainable
management systems: (1) the institution-building roles of top management: (2) a value-based
approach to strategy; and (3) a shift in the approach to people management. First, institution
building is related to “infusing with values.” Firms are perceived as social institutions. Second,
the value-based approach to strategy starts with the selection of fundamental values and
beliefs. Then, designing management practices that reflect those values and beliefs comes
next, followed by building core capabilities that reflect these practices. The final stage is
formulating a strategy that is consistent with the values. Third, in the case of people management,
one critical issue is the capability-based division of labor, in which people develop and utilize
their capabilities with substantial freedom.

Some discussion and implications are derived. In particular, methods for linking the
management and humanities fields were discussed. In addition, we called for the introduction

of philosophy of business divisions in academic associations.

Key words: Philosophy of business, human value creation, the capability approach, human

nature, management paradigm, theory of the firm
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